
PHARMACY CUSTOMER CARE CENTER!! 
 
 
 
 
 
 
 
 

VETERANS 
 

A new service is now ready for you! 
 

Beginning August, 2010, The new Pharmacy Customer Care 
Center is available to answer your questions regarding prescrip-

tion refills, prescription status, and other pharmacy  
related questions. 

 
Call Toll Free 1-800-771-6106, dial 9, ext 3 or  

locally 910-822-7015 
Monday – Friday, 8 a.m. to 4:30 p.m. EST 

 
Helpful and professional Pharmacy Customer Care staff 

can assist with your administrative VA Pharmacy  
questions.   

 

System is Accurate, Secure and Confidential 
 

Automated Pharmacy Refill System  
is still available by calling 
1-800-771-6106, ext 7045 


